o DETAILS o

115 Tye Ct
Winchester, 22602
United States
540 454 9879

sainraja@icloud.com

o SKILLS °
Figma
Agile
Adobe Creative Suite
User Centered Design
Prototyping
UI/UX Design
Usability Testing
Design Thinking
Jira
Sketch

Axure RP

° LINKS °

www.hussainraja.com

HUSSAIN RAJA

UI/UX SPECIALIST @ WINCHESTER, 22602, UNITED STATES & 540454 9879
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PROFILE

User Experience Designer with 14 years of experience in user-centered design,
prototyping, and usability testing. Proficient in Figma and Adobe Creative Suite,
collaborating effectively with cross-functional teams.

EMPLOYMENT HISTORY

UX Specialist at Social Security Administration, Woodlawn, MD
October 2023 — Present

« Created wire-frames, prototypes, and interactive mock-ups to effectively
communicate design concepts and gather feedback from stakeholders

+ Developed customer journey maps, and task flows to guide the design process
based on user behavior patterns

Ul/UX Specalist (SSA) at Leidos
October 2022 — October 2023

+ Designed an online application for SSN requests and an internal customer service
system, creating wire-frames, design comps, and prototypes using Adobe XD,
Figma, and Axure RP

« Conducted usability testing to identify user pain points and contributed to a
usability report for the organization

UI/UX Specialist (SSA) at Digital Axis/Peraton
January 2022 — October 2022

« Developed wire-frames, prototypes, and high-fidelity mock-ups using Adobe XD
and Axure RP for stakeholder presentations

+ Streamlined the evidence collection process by pinpointing workflow gaps and
facilitated communication between stakeholders and the product team

Senior UX Designer at Celerity IT
April 2018 — September 2021

+ Worked closely with the product owners to identify Ul/UX improvements that
enhanced workflows

+ Led the UX design for the digital card on-boarding process, credit card application
and conducted contextual interviews for user insights, and prepared detailed
documentation for developers on the Navy Federal project

UX Designer at Siteworx LLC
October 2009 — January 2018

« Worked onthe UX design for the My Services section on Time Warner cable, working
closely with another designer to define the project direction

+ Collaborated with a multi-disciplinary team on Goldman Sachs creating
wire-frames, functional specifications, prototypes

EDUCATION

Bachelor of Fine Arts (BFA) in Web Design & Interactive Media, The Art Institutes,
Arlington
October 2005 — June 2009


tel:540 454 9879
tel:540%20454%209879
mailto:sainraja@icloud.com
https://www.hussainraja.com

